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Guidelines for the use of Collection Cans
Thank you very much for your enquiry about fundraising for Breakthrough Breast Cancer!  
Before you begin collecting, there are some legal conditions to note when using a collection can or bucket.  These guidelines have been drafted to make sure you are well informed about what is required from yourself and from Breakthrough.

There are two distinct types of collections:

1) Those taking place in a public area (e.g. street or house-to-house collections)

For these types of collections you must obtain a licence from your local authority. It is important to apply for this well in advance of your collection, for example several months ahead, to avoid disappointment.  Please forward a copy of your licence to Breakthrough for our records. 

Please note that no-one under the age of 16 (18 in London) may act as a collector on street or house-to-house collections.
2) Those taking place in a local venue or on private property
If you are placing a collection can in a public space such as a shop, school or library, or are planning to collect yourself at an event in a local venue such as a pub, village hall or hotel, you need to make sure that you have permission to collect on the premises.   When sending out your can(s) we will enclose 2 copies of our ‘Siteholder’s Letter of Authority’.  Please return one of these to us once you have obtained a signature from the manager of the premises in question, and keep one copy for your records.

If you are placing a can in a local site for an extended or indefinite period of time (what we call a ‘static can’), please do check the can regularly to ensure that it is in good condition and that the can and its contents are secure and safe.  In case the can is damaged or stolen or for when it is full, please be sure to make your contact details known to the staff at the venue in question.

General Dos and Don’ts

1) Collection Can Seals

You will notice that when we send you the collection can it will have a sticker around the top that reads ’Thank you for your support’.  This is not only there to express our gratitude but is also there to ensure that the can is not tampered with while the collection is ongoing.  Please make sure that the seal is always in tact when collecting for Breakthrough.  If you would like to continue to collect with a static can or on another occasion after the can has been emptied, we would be more than happy to provide you with additional seals.

2) Returning your Can after use

Please help us to save costs and avoid sending cans and buckets out at the last minute by contacting us well in advance of the date of the planned collection.

3) Lost or Stolen Cans

If the can is lost or stolen, or you believe the contents of the can(s) are being pilfered or interfaced with in any way, please contact us immediately and in writing and report it to your local police as soon as possible.
4) Conduct whilst collecting

Please be sure to act in a courteous and ethical manner which will in no way place undue pressure on potential site holders or donors to participate in collections.  This involves avoiding shaking the can/bucket and/or using powerful or aggressive wording when asking for donations.  Please use polite language when approaching members of the public and please do not smoke while collecting.  Anyone under the age of 16 (18 in London) must be accompanied by an adult.

5) Witnessing the money counting
You will notice that the application form asks for a signature from a ‘Collection Can Witness’.  A Collection Can Witness is a nominated person who has agreed to be present when the collection can is opened and counted.  They can then verify the amount collected.  When the time comes to open the can and count what has been donated, do make sure the witness is present and it is done in a secure location, such as your home.

Paying in the Money

When we send out the can(s) prior to your event or collection, we enclose the following paperwork which you can use to help you pay in the funds you have collected:-

· HSBC paying in slip

Once you have opened the can and counted its contents with your witness, you can use the HSBC paying in slip to pay the cash directly into our Avon Fundraising account.  Once you have done so, we would be very grateful if you could return the counterfoil from the HSBC slip along with the paying in form to the following address:-

Breakthrough Breast Cancer

Freepost LON 8816

London WC1V 7BR

Having this information returned to us means that we can update our records to show that you have completed your collection and make sure you are properly thanked for your donation.  

If you have placed the can(s) on private property (e.g. a shop, gym, pub etc) it is good practice to also provide the siteholder with a receipt of funds raised. These documents should be completed and signed by yourself and the Manager/Owner of the property. You might also wish to send a letter of thanks including the amount raised from the collection, although if you would prefer, we would be happy to send this from Head Office – please just include a note instructing us to do so when returning the counterfoil and paying in form.

Returning the Cans
To help us save money and to pass on the benefit to someone else, please do return the collection can(s) after you have finished collecting, using the Freepost label provided with the can.  Alternatively if you are happy to pay for postage you can send the cans to:-


Breakthrough Breast Cancer, 
Weston House 246 High Holborn, 
London 
WC1V 7EX

Thanks again for supporting Breakthrough Breast Cancer – we wish you the best of luck with your collection.  If you have any questions at all please do contact the Avon Fundraising Hotlineus on 020 7025 0498 or email avon@breakthrough.org.uk.
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